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SPECIAL ANNOUNCEMENT!

Major Warranty Upgrade!

ALL GAF laminated shingles installed after January 1, 2011
are automatically covered by a Lifetime limited warranty!

Based on significant technological advances that GAF has made in shingle design with its Advanced Protection”
technology, we are very excited to offer Lifetime limited warranties on every GAF laminated shingle installed
after January 1, 2011. See limited warranty for complete restrictions and coverage. This is a permanent and free
change, not a one-time promotion. See below for more details on this exciting upgrade to our warranty coverage:

Effective o Effective Immediately... all GAF laminated shingles installed after January 1, 2011
Immediately: are automatically covered by a Lifetime limited warranty.

Free Lifetime limited | ¢ No Hassles... applies to laminated shingles in packages marked with a 30 or 40
Warranty year warranty installed after January 1, 2011 regardless of what the language on

the wrapper states.

What Does Lifetime | e “Lifetime” Means... as long as the original individual owner of a single family
Mean? detached residence (or the second owner, if coverage was properly transferred
during the Smart Choice® Protection Period) owns the property where the
shingles are installed. See limited warranty for complete coverage and restrictions.
e For owners/structures (e.g. church) not meeting above criteria, warranty term is

40 years.
e See limited warranty for complete coverage and restrictions.
Great Customer e Free Warranty Upgrade... a great way to differentiate GAF laminated shingles with
Benefit! a benefit that adds value for your customers.

e Warranty Duration is the #1 Shingle Attribute... studies show that the length of
warranty coverage is the shingle attribute most highly valued by both property
owners and contractors.

Some Product Names | | Current Name Q4 2010... Future Name To Be Phased In During
Will Change and Be 2011...
Phased In Timberline Prestique® 30 Timberline” HD"
Throughout 2011: Timberline Prestique’ 40 Discontinued
Timberline Prestique® Lifetime Timberline Ultra HD "
Camelot” 30 Camelot Il
Timberline Majestic” 30 (limited distribution) | Timberline” Majestic " (limited distribution)

(All other product names remain the same)

Geography Affected? | ¢ United States and Canada

Updated Packaging & | ¢ Updated Wrappers & Shrouds... will be phased in during 2Q and 3Q 2011.
Marketing Materials: | ¢ Marketing Materials... key marketing materials that refer to the new warranty
are available immediately.
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Advanced GAF Pioneered Advanced Protection™ Shingles in 2007 which has resulted in...

Protection™ ¢ Improved Shingle Quality... by redistributing asphalt to the critical weathering
Technology Gives Us layer (where it’s most needed!), re-formulating the self-seal adhesive, and

The Confidence To enhancing the fiberglass mat.

Make This Warranty | ¢ Improved Wind Performance... all GAF shingles now pass ASTM D3161 Class F
Upgrade 110 mph and D7158 Class H 150 mph, the highest ratings available. Testing was

performed by Underwriters Laboratories (UL), a respected independent 3rd party.
e Improved Environmental Impact... due to lower unnecessary material usage.

Have the Products e No... other than our normal ongoing process of continuous improvement, the
Changed? products are essentially the same. Therefore, they do NOT require a Do-Not-Mix.
Do Not Mix? GAF is upgrading its warranties based on its Advanced Protection™ shingle design

that was phased in beginning in 2007.

More Warranty Specifics:

Product Names e Existing Inventory... all laminated shingles installed after January 1, 2011 are
With 30 & 40 Year upgraded to a Lifetime limited warranty... including those in packages marked with a
Discontinued! 30 or 40 year warranty.

e Need Proof?... for consumers who would like written confirmation that existing
inventories of product that carried a 30 or 40 year warranty are covered by a
Lifetime limited warranty, a special certificate is attached and can be copied as
needed. Use of this certificate is not required to obtain the upgraded coverage.

Warranty ¢ No... laminated shingles installed prior to January 1, 2011 do not qualify for the
Updgrade for warranty upgrade.
Product Installed
in 2010?
New Warranties e Website... all new warranties and the certificate are available for download at
Available Online www.gaf.com/upgrade.

o A PDF of the new shingle warranty... is attached.
System e System Plus & Golden PIedge® Limited Warranties... have also been updated to
Warranties? reflect the warranty upgrade.

e Separate Communication... will be sent to certified contractors.

Further Questions & Assistance?
e Visit our Warranty Upgrade page on our website at www.gaf.com/upgrade or our Facebook page at
www.facebook.com/GAFRoofing

e Contact your local GAF territory manager or national accounts manager. They will also have the new
marketing materials.

e Call your customer service representative or our technical support help line at 1-800-766-3411.

Thank you again for your patience and continued support.
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Certificate

Lifetime ltd. Warranty Upgrade

All GAF laminated shingles installed after January 1, 2011 on single family detached residences owned by
individuals will automatiecally receive upgraded coverage to a Lifetime Limited Warranty. Even if your
laminated shingle wrapper states 30-year or 40-year warranty coverage, the warranty term is now Lifetime. This
certificate is our statement and promise to you of that upgraded coverage.

Notes:

(1) Lifetime Itd. Warranty upgrade applies to the following laminated shingles: Timberline® Natural Shadow, Timberline® Prestique 30
HD, Timberline® Prestique 40 HD, Timberline® Majestic 30 and Camelot 30. It does not apply to Royal Sovereign®, Sentinel® and
Marquis® WeatherMax® Shingles.

(2) The word “Lifetime” means as long as the original individual owner (or the second owner if coverage was properly transferred during
the Smart Choice™ Protection Period) owns the property where the shingles are installed.

(3) See limited warranty for complete coverage and restrictions.
(4) You are covered by this warranty upgrade if you live in the United States or Canada.

Visit www.gaf.com/upgrade for additional ; ation

Authorization Signature: [i A /é'//’;’%c—"/
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Great Protection —The GAF Smart Choice’ Shingle Limited Warranty
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" Smart Choice” Shingle Ltd. Warranty Registeation Form

Please reqister onling at ww.gaf comredisterraywarranty or complte the imformetion belw, detach this

form, and mail to GAF, P.0. Box 395, Ingomar, PA 15127-0395 USA. (Note: Registration is not required for

WarTanty coverage.)
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